Nondiscrimination and Free Language
Assistance

Ask any staff member for a large-print or other accessible copy. Online:
www.bridgewayhealthky.com/nondiscrimination

Notice of Nondiscrimination

Bridgeway Health PLLC | Section 1557

Bridgeway Health PLLC follows applicable federal civil rights laws. In our health programs
and activities, we do not exclude people, deny benefits, or treat people differently
because of race, color, national origin (including limited English proficiency or primary
language), sex, age, or disability.

Free access and communication support

We make reasonable changes to policies and practices when needed so people with
disabilities can participate in care. We also provide appropriate communication aids and
services, such as qualified sign language interpreters and information in large print,
braille, or other accessible formats, when needed. These supports are provided promptly
and at no cost to you.

When needed to help people with limited English proficiency understand and participate
in care, we provide qualified spoken-language interpreters and translations of written and
electronic information promptly and at no cost to you.

To request help, tell any staff member or call (606) 202-7654. Relay users may dial 711.
The Notice of Availability that follows explains these free services in additional languages.

Concerns and discrimination complaints

If you believe Bridgeway has discriminated against you or has not provided needed
access or communication support, you may file a grievance in person, by phone, by mail,
by secure fax, or by email. Contact Bridgett Chowning, MS, OTR/L, Owner, at (606) 202-
7654 or bridgett@bridgewayhealthky.com. Mail: 1007 Cumberland Falls Hwy, Suite 3,
Corbin, KY 40701. Secure fax: (606) 262-7903. Avoid sensitive health details in ordinary
email; call or use our approved secure communication system for those details.

We can help you file a grievance. BWH-104 explains our grievance procedure. You may
contact an outside agency directly without first using our process. Raising a concern will
not affect your care, and retaliation is prohibited.
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You may also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights (OCR):

¢ Online: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

¢ Mail: U.S. Department of Health and Human Services, 200 Independence Avenue
SW, Room 509F, HHH Building, Washington, DC 20201

e Phone: 1-800-368-1019 | TDD: 1-800-537-7697

e Complaint forms: https://www.hhs.gov/ocr/complaints/

Website: www.bridgewayhealthky.com. Ask any staff member for an accessible copy of
these notices.

Accessibility and communication assistance

If you need language or disability-related communication assistance, tell any staff
member or call (606)_202-7654. We arrange needed assistance promptly and without
charge to you. You do not need to bring or pay for your own interpreter.

¢ Qualified spoken-language interpretation, in person or remotely as appropriate, and
translation of written or electronic information when needed for meaningful access.

¢ Qualified sign language interpretation or other appropriate communication aids,
chosen to provide effective communication for the situation.

o Written materials in large print or another accessible format.

e Reasonable changes to policies or practices, such as additional time or a quieter
space, when needed to participate in care.

You may use Form BWH-310 to tell us what you need, but the form is optional. We do not
require a family member or friend to interpret and do not use a minor child except in a

temporary emergency situation allowed by law. Tell staff if the assistance provided is not
effective.

Notice of Availability

Free language assistance and communication aids | Bridgeway Health PLLC

English

Free language assistance services are available to you. Appropriate auxiliary aids and
services to provide information in accessible formats are also available free of charge.
Call (606) 202-7654 or speak to any Bridgeway staff member. Relay users may dial 711.
Spanish | Espanol

ATENCION: Si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia
lingUistica. También estan disponibles de forma gratuita ayuda y servicios auxiliares
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apropiados para proporcionar informacion en formatos accesibles. Llame al 606-202-7654
o hable con su proveedor.

Chinese | F3L

AR mRERAF, &fFﬁTW% CIRt R ERE S MBS, el G EIRLEE e T AR |
PRSI IR S, 55 E 606-202-7654 sl pIR (HtE 10,

German | Deutsch

ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlose Sprachassistenzdienste
zur Verfugung. Entsprechende Hilfsmittel und Dienste zur Bereitstellung von
Informationen in barrierefreien Formaten stehen ebenfalls kostenlos zur VerfiUgung. Rufen
Sie 606-202-7654 an oder sprechen Sie mit Ihrem Provider.

Vietnamese | Tiéng Viét

LUU Y: Néu ban ndi ti€ng Viét, ching téi cung c&p mién phi cac dich vu hd trg ngdn ngt.
Céc ho trg dich vu phu hgp dé cung cap théng tin theo céc dinh dang dé ti€p can cling
dugc cung cap mién phi. Vui long goi theo s6 606-202-7654 hoac trao d&i véi ngudi cung
cap dich vu cla ban.

Arabic | au_=ll
82cbwo Llwg j99i oS . dwilxall agelll 8oclbuall wloas Sl j9giimsd iy =l axlll woziw S 15] Tauis
606-202- .i0axl paso | woxi Ll led] Jgosll S0y wlumiss wleglrall g1 duwlio wloazg
7654

Serbian | Cpncku

3a decnnaTHy noMmoh y Be3n ca je3ankoM 1 nomarana u ycnyre, nososute 606-202-7654
(TTY: 711).

Japanese | H4:E

it BARGEASEEINDIGE. BROSEXEY—E XA ZHRBAWEITET. 7o 7L GEb
AR TE DL BEENT:) BEXTERAIRET 2 - OB HIXIERC T —E X HERT
ZFIAW T 9. 606-202-7654 X THEE &L, ol ZFBDFEBICTHEHAC S
X0y,

French | Francais

ATTENTION : Si vous parlez Francais, des services d'assistance linguistique gratuits sont a
votre disposition. Des aides et services auxiliaires appropriés pour fournir des
informations dans des formats accessibles sont également disponibles gratuitement.
Appelez le 606-202-7654 ou parlez a votre fournisseur.

Korean | §t=0{

T2 SR E AIESHA = 42 FE A0 X & MH|AE 0|SSHY = JUSLIEL 0|8 7tstt A2
2 YHE NIt HEE Hx 7|7 U ME|AE 222 X ZELCH 606-202-7654H 22 M3}5)

Lt ME[A MS M 22/5HAI2.
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Pennsylvania German | Pennsylvanisch Deitsch

ACHTUNG: Wann du Pennsylvanisch Deitsch schwetzscht, sin Hilfsdienst fer die Sprooch
fer dich gratis verflgbar. Passende Hilfsmittel un Dienscht, fer Informatione in
zugangliche Formate ze gebbe, sin aa gratis verfugbar. Ruf 606-202-7654 oder schwetz
mit dein Anbieter.

Nepali | Aurit

HEA: I TS AdTelt WIS Aiedg® W qTse! A 1+1:3[eh Wit Feraal HaTe<s Sueied B+ | Ugadrd Grame<ed
ST UG T UG FERIaT X JaTe® uf F:3[es Sueted B | 606-202-7654 A1 BIF TN a7 =T

URTIHIT -1 RN |

Oromo | Afaan Oromoo

Tajaajiloota deeggarsa afaan bilisaa fi gargaarsaa fi tajaajiloota barbaachisaa ta’an
argachuuf bilbilaa. 606-202-7654 (TTY: 711).

Russian | Pycckuu

BHUMAHWE: Ecnn Bbl rOBOPUTE Ha PYCCKUIA, BaM AOCTYMHbI 6ecnnaTHble ycayru
A3bIKOBOW noaaep>xku. CooTBETCTBYOLME BCMTOMOraTe/ibHble CpeacTBa U yCayru no
npenoCcTaB/IEHNIO MHOPMaLMKM B AOCTYMHbIX JOpMaTax Takxe NpenoCcTaBAAoTCS
6ecnnaTHo. Mo3BoHUTE No TenedoHy 606-202-7654 nnm obpaTnTeCh K CBOEMY
NOCTABLUWKY YCNyT.

Tagalog

PAALALA: Kung nagsasalita ka ng Tagalog, magagamit mo ang mga libreng serbisyong
tulong sa wika. Magagamit din nang libre ang mga naaangkop na auxiliary na tulong at
serbisyo upang magbigay ng impormasyon sa mga haa-access na format. Tumawag sa
606-202-7654 o makipag-usap sa iyong provider.

Kirundi | Ikirundi

Serivisi z'ubufasha mu ndimi zitangwa ku buntu zirahari. Hari n’ibikoresho n’ubufasha
bukwiriye bwo gutanga amakuru mu buryo bworoshye kugerwaho, nabyo biboneka ku
buntu. 606-202-7654 (TTY: 711).

Bosnian | Bosanski

PAZNJA: Ako govorite bosanski, dostupne su vam besplatne jezi¢ke usluge. Odgovarajuca
pomagala i usluge za pruzanje informacija u pristupac¢nim formatima takode se pruzaju
besplatno. Pozovite 606-202-7654 ili kontaktirajte svog pruzatelja usluga.

Somali | Soomaali

FIIRO GAAR AH: Haddaad ku hadasho Soomaali, adeegyo kaalmada luugadda ah oo
bilaash ah ayaad heli kartaa. Qalab caawinaad iyo adeegyo oo habboon si loogu bixiyo
macluumaadka gaabab la adeegsan karo ayaa sidoo kale bilaa lacag heli karaa. Wac 606-
202-7654 ama la hadal bixiyahaaga.
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Swahili | Kiswabhili

MAKINIKA: Ikiwa wewe huzungumza Kiswahili, msaada na huduma za lugha bila malipo
unapatikana kwako. Vifaa vya usaidizi vinavyofaa na huduma bila malipo ili kutoa taarifa
katika mifumo inayofikiwa pia inapatikana bila malipo. Piga simu 606-202-7654 au
zungumza na mtoa huduma wako.
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